207 Dean Road

Spencerport, NY 14559

bvanscoter@juno.com 

 Phone:  (585) 352-4071
OBJECTIVE:
Seeking a position that will help me obtain the skills and knowledge to develop myself into an effective manager.

QUALIFICATIONS:
· Experience evaluating and solving customer’s problems and issues

· Capable of informing and educating customers

· Played a role in training employees and overseeing their activities

· Able to manage multiple tasks

· Organized work areas and streamlined standard tasks for efficiency
EDUCATION:
Roberts Wesleyan College 
Graduation:
May, 2006

2307 Westside Drive 
Major:
Management

Rochester, NY 14626-1997

(Concentration in Entrepreneurship)
EMPLOYMENT:
1999 – 2005:  Pet World, 2833 Ridge Rd W.  Rochester, NY  14626
Fishroom Assistant
· Pet customer service and sales

· Helped train, educate, and oversee employee activities

· Developed communication skills educating customers

· Experience in all aspects of retailing

· Strong helping customers with all fish-keeping needs and with other pet needs in keeping birds, reptiles, small animals, dogs and cats.

ENTREPRENEURIAL EXPERIENCE:
March 2003 – Present:  B Van Scoter Enterprises
President/CEO
· Educate small businesses on how to incorporate an online presence into their strategy and provide the resources to execute it

· Website development; graphic design; design and implement online marketing programs

· Developed timely reporting and sales skills

· Established an efficiently structured business through business plans and development

· View a portfolio of work:
http://members.fortunecity.com/bvanscoter

HONORS & OTHER EXPERIENCE:
· College:  BizWorld – a Students In Free Enterprise project; Track & Field

· Spencerport High School:  National Honors Society; Regents diploma with honors; Track & Field

· Computing:  Microsoft Office; Windows & Mac; self-taught HTML, CSS, JavaScript, and PHP; Photoshop/graphics

AN SCOTER
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